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The responsibility lies with you, 

as the tenant or homeowner, to 

recognize the potential for leaks 

and to check periodically to make 

sure no water is being wasted 

through leaks in fixtures and ap-

pliances.  The money you save 

will far outweigh the small loss of 

time or the inconvenience leak 

detection incurs. 

How to read the meter:  Only the four numbers to 

the far left out of nine are programmed in 1,000 

gallons and read for billing. 

 

Checking to see if you have a leak:  First, make 

sure all of the water in the house is turned off and 

look at the circle directly below the nine numbers  

If there is a plus sign in the middle of the circle, 

this means water is passing through the meter.  If 

you are not sure if there is a plus sign to check for 

water passing through, watch the numbers, if they 

change, this also means you have a leak  if the wa-

ter is off inside. 

 

Mark your calendars to check your meter every 

three days or weekly.  This will help in case you do 

have a leak and could save you money. 

How To Check for Leaks  

Checking your meter for leaks 

regularly could save you 

hundreds or even thousands of 

dollars. 



1. The Authority receives a call about a 

possible main break.  If you see water 

running outside on the ground we en-

courage you to contact our office as soon 

as possible.  We have Authority person-

nel on call 24 hours a day, 7 days a 

week.  Most breaks (46%) occur during 

the winter months due to freezing and 

thawing of the ground. 

2. The crew arrives on site to evaluate the 

situation.  The crew has  to determine 

what valves to close to decrease water 

flow but prevent contamination. 

3. The Authority has to call PA ONE 

CALL to locate other utilities.  It is re-

quired to wait a minimum of two hours 

after the call is made to begin work.  

During this time is when the crew gath-

ers the necessary equipment. 

4. The site is excavated to assess and repair the break .  A small water flow must be kept at all times to prevent 

contamination.  If the line is contaminated, Boil Water notice procedures have to be followed to alert anyone 

that could be affected. 

5. After the repair is completed the line is flushed to test for proper chlorine levels and to remove cloudy water.  

Once the samples are completed the water line is put back in service for customers. 

 

The estimated time for the whole process of fixing a water line break is 4-6 hours from the initial call.  Once the 

water line is back in service, restoration work for the affected area will be completed.  The time line for the resto-

ration work depends on the weather and time of year. 

Process of a Water Line Break  

Tips for Winterizing 

 Insulate pipes in unheated areas such as crawl 

spaces 

 Set the thermostat to at least 60 degrees if leaving 

for an extended amount of time 

 Seal vents, cracks or windows to avoid cold air 

entering 

 Disconnect outside hoses and turn water off to the 

spigot 



Production Facilities: Moving In 

the Right Direction 

The State College Borough Water Authority 

continues to take a proactive approach to main-

taining, expanding, and improving the water 

system to meet the needs of a robust population 

spread over a large area. Maintaining a water 

system is an enormous challenge, in part because 

the industry is evolving rapidly as new technolo-

gies and regulatory changes necessitate contin-

ued maintenance and improvement. Regulatory 

requirements are changing in many ways, two of 

the most significant of which are as follows: first, 

the number of regulated contaminants is increas-

ing, and second, the level at which compounds 

are detected continues to improve.  Just a hand-

ful of years ago it was common, when analyzing 

compounds, for the results to be measured in 

parts per million. Today, improvements in ana-

lytical methods allow for results to be measured 

in parts per billion, and even at times parts 

per trillion. The ability to measure materials 

at extremely low levels has led to water quali-

ty being scrutinized more meticulously than 

ever. This increased examination and analysis 

is not just from regulators and the consumers; 

the Water Authority is scrutinizing water 

quality to an ever-greater extent, too.  

A View of the Nixon/Kocher well field area. 

The Water Authority began planning to construct 

a treatment facility at the Nixon Well Field in 

2015 with a pilot study to determine the best 

treatment technique.  Upon completion of the pi-

lot study the results were submitted to the Penn-

sylvania Department of Environmental Protec-

tion for review and approval.  In late 2016 the 

Water Authority started working with Ferguson 

Township to obtain the necessary approvals to 

begin construction.  Since early 2017 the Water 

Authority’s engineers have been working on the 

design of the facility.  Currently the project is on 

track to submit plans for building approval in mid

-2018 with a potential construction start in late 

2018 or early 2019. 
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Important Information:  
  NO OVERPAYMENTS WILL BE ACCEPTED AT ANYTIME  

  If  mailing your payment you should allow ten (10) days for delivery.  

  Update contact information with us: phone number, forwarding address or bil ling 

address 

  Going out of town: know when your bil l  is/will be due to make sure payment is on 

time 

  Ensure if mailing a check for payment, it is fi lled out completely  

  Don’t forget you can make a payment on -line, by mail, at the office or over the 

phone  

NON-POINT SOURCE POLLUTION 

 According to the American Water Works 

Association (A.W.W.A.), “the number one source 

of water pollution in America is not leaking 

dumps or abandoned mines or oil tankers or even 

Superfund sites.  The leading cause of contamina-

tion is our everyday lives.” 

 Water dissolves and absorbs a small part 

of everything it touches.  When a rain storm hits, 

the run-off is the equivalent of dirty bath water.  

But unlike bath water, this grungy water does 

not go directly down the drain to be treated at a 

sewage treatment plant.  This water often perco-

lates into the ground or is carried by storm sewers 

into our lakes and rivers that eventually form our 

drinking water supplies.  Run-off from melting 

snow causes the same contamination. 

Environmentalists call this “non-point source 

pollution”.  The term means that the contamina-

tion is coming from many different places in-

stead of one specific source, such as a factory 

drain pipe.  Water professionals agree that non-

point source pollution is without question one of 

the greatest challenges facing water quality. 

 It’s hard to believe that the motor oil or 

pesticides we spill or spray on our driveways or 

lawns could eventually end up flowing into our 

treatment plants.  But “the reality is the more 

we put into our water supply, the more we have 

to remove” (A.W.W.A.).  It is much safer and 

less expensive to protect our drinking water sup-

plies at the source than to treat them after we 

have polluted them with hazardous household 

chemicals. 


